
   

  

 

 
 
 

 
 
 

Join  our training 
network ! 

Associate Trainer  (Contractor)  

 
 
 
 

 



Hello & Welcome   

 

 

Thank you for your interest in this fantastic new role at Tyneside and Northumberland 

Mind. W e exist to ensure that everyone with a mental health issue can be in  control of 

their own lives and get the support they need from people they trust. We are passiona te 

that no one should suffer alone , that is why we have been working with individuals, 

families, communities,  and businesses for nearly 30 years.  

 

We know that each person has a different experience of mental issues and therefore 

needs their own path to recovery. That is why we always take a holistic approach and look 

at the whole person, not just their mental health needs.  

Within any successful organisation there is a culture built on trust, support, honesty and 

dedication. Everyone within this organisation has a role to play and a contribution to make. 

We take huge pride in the work that we do and are always looking out for  likeminded and 

passionate  people to join us.  

 

We are a motivated and passionate team  with an exciting future. We have ambitious plans 

for growth, and we have confidence in the road ahead.  

 

In this pack you should find all the information you need to find out what we’re about 
including:  
 

• More about us, what we believe in and our values  

• Our application process  

• The job description and person specification  

• What we expect from our staff  

• What you can expect from us  
 

I look forward to  hopefully meeting you  soon. 

 

 

 

 

 

Alex Wilson  

Chief Executive Officer  



Who W e Are  

Tyneside and Northumberland Mind are an independent, local charity that delivers mental 

health services across the whole of Tyneside and Northumberland. We exist to promote 

positive mental health, providing flexible, responsive and sustainable support serv ices to 

those in the Tyneside and Northumberland area. We offer a range of services, including 

counselling, a listening service, wellbeing groups and training based on the principals of 

wellbeing, recovery, resilience and prevention.  

 

Our Values  

• Collaborative  
Collaborate and work together  

 
• Accessible  

Accessible and approachable for all   
 
• Respectful  

Respectful and inclusive of everyone   
  

• Empowering  
 Empower you to be the best you want to be  
 
• Supportive  

Supportive through Services and Partnerships  
 
 
 
 
 
 
 
 
 

 
 
 



 
Our Vision  
 
Our vision is for everyone with a mental health issue  to be in control of their own lives 

and get the support they need from people they trust . Our shared vision unites us as an 

organisation and our culture is built on diversity, empathy, empowerment and energy.  

 

Our Leadership Team  
Our Leadership Team ensures the direction and strategy set by our Board of Trustees is 

implemented effectively for the benefit of the users of our services. The team is made up 

of forward thinking and dynamic group of professionals who between them have many 

years of experience in delivering mental health services, running charitable organisations,  

and working closely with both socially excluded groups and vulnerable people and 

communities.   

 

 

Our Board of Trustees  

Our Board of Trustees is responsible for our governance and strategic direction and is led  

by our Chair Lyn Simpson . Our Board is accountable for everything we do, including 

settling our strategic direction , evaluating our performance, and supporting and 

empowering our Leadership Team, staff  and volunteers. We have  10 trustees  on our Board,  

and they  reflect our diverse communities . 

 

 

The Mind Quality Mark  

As part of the National Mind Network, Tyneside and Northumberland Mind (a local Mind) 

is  assessed by a robust quality assurance framework created and set out by Mind called 

The Mind Quality Mark (MQM) . MQM sets out the baseline of best practice and legal 

compliance in all areas of a local Mind’s governance and activities. To achieve the MQM, a 

local Mind must meet or exceed all 24 key standards.  We are proud th at  Tyneside and 

Northumberland Mind has met and exceeded  all standards.   



About the role  

Tyneside and Northumberland Mind are seeking experienced and engaging 

Associate/Contract Trainers to support the development and delivery of high -

quality training programmes for organisations, businesses, public sector partners, 

and community groups.  

 

This is an exciting opportunity to work alongside a leading mental health charity, 

delivering impactful training that increases awareness, knowledge, and 

confidence around mental health, wellbeing, and related social issues. Trainers 

will be engaged on a f lexible, contract basis to deliver a range of learning 

programmes, both online and face -to -face, to diverse audiences across the 

region and beyond.  

 

Working collaboratively with the Training Team, you will deliver professional, 

evidence -informed training sessions that support organisations to develop 

healthier, more inclusive, and supportive workplace and community environments.  

 

Opportunities may include delivering existing accredited and non -accredited 

courses, as well as contributing to the development and adaptation of training 

materials to meet client needs.  

 

We are particularly interested in hearing from trainers with expertise across a 

range of mental health and wellbeing themes, including (but not limited to):  

 

• Mental health awareness  

• Mental Health First Aid  

• Workplace wellbeing  

• Stress management and emotional resilience  

• Suicide awareness and prevention  

• Self -harm awareness  

• Trauma -informed practice  

• Neurodiversity awareness  

• Young people's mental health  

• Equality, diversity and inclusion  



• Supporting others' mental health and wellbeing  

• Community wellbeing and social impact  

 

About You  

You will be an experienced trainer, facilitator, or learning and development 

professional with a proven track record of designing and/or delivering training 

programmes to a variety of audiences.  

You will be able to demonstrate expertise in one or more mental health, 

wellbeing, health, social care, community, education, or workplace -related 

subject areas, alongside excellent presentation, facilitation, and interpersonal 

skills.  

As a self -employed contract trainer, you will typically be able to provide:  

1. A recognised training, teaching, coaching, facilitation, or learning and 

development qualification (or equivalent demonstrable experience).  

2. Relevant subject matter expertise and experience within your area(s) of 

delivery.  

3. Evidence of appropriate Public Liability Insurance  and Professional 

Indemnity Insurance.  

4.  A current Enhanced DBS check  (or willingness to obtain one where 

required for specific training assignments).  

5. Up -to -date safeguarding knowledge where relevant to the training being 

delivered.  

6.  The ability to deliver engaging training both in -person and online using a 

variety of learning methods and digital platforms.  

7. High -quality training materials and resources, where appropriate, or the 

ability to deliver from materials provided by Tyneside and Northumberland 

Mind.  

8.  Strong organisational skills and the ability to manage assignments 

independently and professionally.  

9.  We welcome applications from trainers with professional, academic, and 

lived experience relevant to Mind's work. Individuals with experience in 

mental health, wellbeing, social care, education, community services, 

workplace engagement, or organisational de velopment are particularly 

encouraged to apply.  



10. Successful trainers will share Tyneside and Northumberland Mind's 

commitment to inclusion, equity, and improving mental health outcomes 

for all communities.  

 

 

Interested in working with 
us?  
 

If you are interested in working with Tyneside and Northumberland Mind as a 

Contract ing  Trainer, please complete our Expression of Interest Form . 

The form will ask you to provide information about:  

• Your training and facilitation experience  

• Areas of subject expertise and specialist knowledge  

• Experience delivering training to different audiences and sectors  

• Your approach to designing and delivering engaging learning 

experiences  

• Availability and geographical coverage  

• Experience of delivering online and/or face -to -face training  

• Any relevant lived, professional, or academic experience that informs 

your practice  

Following a review of Expressions of Interest, selected applicants may be invited 

to a further stage of the process. At that stage, we may request supporting 

documentation, including qualifications, insurance details, DBS information, 

references, and examp les of previous training delivery.  

Expression of Interest Form - Associate/Contractor Trainer –  Fill out form  

https://forms.office.com/e/6P6xPS92KK


 

   

 

 

Find us at:  
9 -11 Tru-Knit House  

Carliol Square  
Newcastle upon Tyne  

NE1 6UF  
 

www.tynesidemind.org.uk  
 


