
 

 

 

 
 

  

 Job description  
 
 
 

 
 
Job title:      Wellbeing Coach 
 
Hours:      25-30 hours (Hours can be negotiated)    
 
Based at:                    Office/home base Alnwick with travel across            
                                    Northumberland 
 
Contract Length:    2.5 Years   
 
Salary:                        £23,680 pro rata                      
 

 
Mission: working together to help make people and communities stronger and healthier 

through education, training and support for mental health and wellbeing  
  

Vision: to be the most trusted mental health and wellbeing charity  

  

Purpose of job  
  
Building on our established services and presence in North Northumberland, the Wellbeing 
Coach will work with local people and communities, providing early intervention and 
emotional support for people with mental health problems (and those close to them).  
Working alongside our other Wellbeing staff and an integral part of our small team in 
Northumberland, you will be open to other opportunities and build strong partnerships with 
local services and providers.  
 
Working with vulnerable adults and families, the wellbeing coach will adopt a holistic, 
person-centred approach working in both one to one and group settings.   



 

 

The Wellbeing Coach will also facilitate our biweekly established Safe Space group in Berwick 
and Alnwick.   
 
Key responsibilities 
 

1. Work with families in an intensive and sustained way appropriate to their individual 
needs. 

 
2. Facilitate our two biweekly Safe Space Groups in North Northumberland  

 
3. Carry out client assessments  

 
4. Promote the service, develop referring partners and deal with service enquiries. 

 
5. Review and monitor clients progress throughout their involvement with the projects 

by utilising a range of outcome measurement tools. 
 

6. Refer clients to other specialist services and support groups.  
 

7. Establish links with partner organisations and attend relevant meetings where 
appropriate. 
 

8. Collate and provide qualitative and quantitative data, and produce reports as part of 
the reporting process. 
 

9. Ensure that all administrative work, correspondence and telephone enquiries are 
dealt with promptly and appropriately. 

 
 

Expectations 
 

1. Ensure that all responsibilities and activities discharged within this post are consistent 
with the terms and spirit of Tyneside & Northumberland Mind’s policies 

 
2. The nature of the post will require flexibility in terms of ways of working to fulfil the 

needs of our clients   
 

3. The post holder is expected to travel to meetings throughout Tyneside and 
Northumberland. 

 
 
 
 
Person specification:  



 

 

Wellbeing Coach 
 
 
 
Essential criteria 
 

1. At least 2 years’ experience of working in mental health or similar with clients who 
have a number of complex needs 

 
2. The ability to build accessible, strong relationships with clients; to work with them in 

a reassuring, supportive, manner which leads to an empowering partnership 

 
3. Ability to work with clients to enable them to have control of their own lives and 

become more independent and resourceful 

 
4. An awareness of the power imbalance of working with our vulnerable client group and 

ability to diminish that whilst maintaining a client led, person centred, boundaried 
relationship  

 
5. An understanding of the impact of domestic violence and challenging family situations 

on mental health 
 

6. Experience of facilitating both group and one to one support and ability to work in 
challenging situations 

 
7. Experience of building strong partnerships with other agencies 

 
8. Knowledge and experience of statutory safeguarding Processes 

 
9. Excellent communication skills and the ability to communicate effectively with a 

wide range of people  
 

10. Ability to work within a team as well as independently and can use own initiative 
 

11. Experience of using outcome measurement tools to track clients’ progress 
 

12. Experience of writing or contributing to update reports for funders and/or 
commissioners    
 

13. Adept at using Microsoft Office and other software packages 
 

14. An understanding of and commitment to Diversity, Equity and Inclusion and to 
Tyneside and Northumberland Mind’s values 

 



 

 

15. Must be able to travel around Northumberland dependant to the needs of the 
clients and occasional visits to Tyneside. 

 
 
Desirable criteria  
 

1. Experience of working with vulnerable families 
 

2. Experience of working in domestic abuse  
 

3. Experience of using a CRM system   
 

4. Local knowledge of the VCS and public services  
 

5. Experience of developing and delivering training  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Additional information  
 
 



 

 

  
Diversity, Equity & Inclusion 
We are committed to being an anti-discriminatory organisation and workplace, committed 
not only to acting in a non-discriminatory way, but addressing systemic inequalities, 
disadvantage and discrimination in all aspects of our organisation.   
 
We aim to put equity at the heart of everything we do and seek out and listen to the 
experiences of those affected by discrimination to help us in our efforts to ensure a truly anti-
discriminatory workplace. 
 

No smoking 
Tyneside & Northumberland Mind operates a no-smoking policy and smoking is not permitted 
on any of our premises. 
 

Disclosure & Barring Service Check 
This post is subject to an enhanced DBS check. 
 

Conditions of employment 
In the light of legislation [Section 8 Asylum and Immigration Act, January 1997], as a condition 
of being able to commence employment with Tyneside & Northumberland Mind, the 
successful candidate will be required to provide documentation to prove that they are able 
to work in the UK. Such documents will include one or more of the following, as appropriate: 
 

• National Insurance number 
• Birth certificate or British passport 
• Certificate of registration, or naturalisation as a British citizen 

• Passport or documentation evidencing citizenship of an EEA country 
 

Probation  
The appointment is subject to a probation period of 6 months, to be reviewed every 3 months 
to monitor success against given income generation targets. 
 

Salary 
£23,684 pro rata 
 

Expenses 
Out of pocket expenses will be payable at rates set out in Tyneside & Northumberland Mind's 
Travel and Subsistence Policy 
 
 
 
Holidays 
On joining, pro rata on a 27 working days per annum scale. For the first and subsequent full 
holiday years thereafter, 27 days per annum. (The holiday year runs from 1 April to 31 March.) 
 
Pension scheme 



 

 

Tyneside & Northumberland Mind has a pension plan, the details of which will be given at 
induction. 
 
Applications 
Tyneside & Northumberland Mind is an Equal Opportunities employer and will apply 
objective criteria to assess merit. It aims to ensure that no job applicant or employee 
receives less favourable treatment on the grounds of age, disability, gender reassignment, 
marriage and civil partnership, race, religion or belief, sex or sex orientation.  Tyneside & 
Northumberland Mind is also particularly keen not to discriminate against those who have 
received support/treatment from mental health services.  
 
Candidates who consider that they have not been fairly treated should write to the CEO, 
Tyneside & Northumberland Mind, 1st Floor, Mea House, Ellison Place, Newcastle, NE8 1XS 
or email Alex.wilson@tynesidemind.org.uk within seven days of an interview, after which 
the matter will be investigated. 
 
How to submit your application 
Please submit: 
 

1 x electronic copy of your application form 
1 x electronic copy of your equality and diversity monitoring form  
By email to admin@tynesidemind.org.uk  
 

Or by post to Tyneside & Northumberland Mind, 1st Floor Mea House, Ellison Place, 
Newcastle, NE1 8XS 
 
Closing date for completed application forms is Midnight Sunday, 4th September. 

 
We regret that it is not possible to acknowledge receipt of application forms or to write 
personally to all applicants other than those who are invited for interview. 
 
Interviews are expected to be held on 20th September.  
 
If you have made an application and have not heard anything by that date, you are asked to 
assume that your application has been unsuccessful. Should this be the case we would like 
to thank you for your time and effort in submitting your application and hope that this does 
not deter you from applying for other vacancies within Tyneside & Northumberland Mind. 
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